
Frequently Asked Questions (FAQ) - Discontinuation of AEON BiG Visa Classic and 

AEON BiG Visa Gold Credit Card 
 

1. Why is the AEON BiG Visa Classic Credit Card and AEON BiG Visa Gold Credit 

Card being discontinued? 

The AEON BiG Visa Classic and AEON BiG Visa Gold Credit Cards are being 

discontinued as part of AEON’s ongoing product review and enhancement strategy. 

This decision allows us to streamline our credit card offerings and focus on providing 

products with improved features and benefits that better meet the evolving needs of 

our customers. 
 

2. When will the AEON BiG Visa Classic Credit Card and AEON BiG Visa Gold 

Credit Card be discontinued? 
Effective 5 January 2026, the issuance of the cards will be discontinued.  
 

3. What is the feature revision of the AEON BiG Visa Classic Credit Card and 

AEON BiG Visa Gold Credit Card? 

Effective 5 January 2026, the card features will be revised as per the table below: 

 

AEON BiG Visa Classic Card 

 

 
 

Current Features 
New Features  

(Effective 5th January 2026) 

• 4X AEON Points for every RM2 spent at 

all AEON BiG Stores nationwide on every 

10th of the month 

• 2X AEON Points for every RM2 spent 

at all AEON stores & AEON BiG 

Hypermarkets nationwide every day 

(except 20th & 28th of the month) 

• 2X AEON Points for every RM2 spent at 

all AEON BiG Stores nationwide every day 

(except 10th of the month) 

• 5% Cashback at AEON BiG Thank You 

Member Day on 28th of every month 

• 5% Cashback on AEON Thank You 

Day at all AEON Stores & AEON BiG 

Hypermarkets on 20th & 28th of every 

month 

• 5% Cashback** for Petrol transactions on 

every Sunday. 
• This card feature will be discontinued  

• 2% Cashback for Online and Overseas 

transactions every day 
• This card feature will be discontinued 

 

• 1X AEON Point for every RM1 spend 

for member recognition in all AEON 

Stores, AEON BiG Hypermarkets, 



AEON Maxvalu Prime, AEON 

Wellness, MyAEON2Go and Daiso By 

AEON [NEW] 

 

• Enjoy free up to 2 hours free parking 

at selected AEON Malls & AEON BiG 

Hypermarkets [NEW] 

 

 

 

a) AEON BiG Visa Gold Card 

 

 
 

Current Features 
New Features  

(Effective 5th January 2026) 

• 4X AEON Points for every RM2 

spent at all AEON BiG Stores 

nationwide on every 10th of the 

month 

• 2X AEON Points for every RM2 

spent at all AEON stores & AEON 

BiG Hypermarkets nationwide every 

day (except 20th & 28th of the 

month) 

• 2X AEON Points for every RM2 

spent at all AEON BiG Stores 

nationwide every day (except 10th of 

the month) 

• 5% Cashback at AEON BiG Thank 

You Member Day on 28th of every 

month 

• 8% Cashback on AEON Thank You 

Day at all AEON Stores & AEON 

BiG Hypermarkets on 20th & 28th of 

every month 

• 5% Cashback** for Petrol 

transactions on every Sunday. 

• This card feature will be 

discontinued  

• 2% Cashback for Online and 

Overseas transactions every day 

• This card feature will be 

discontinued 

 • 5% Dining Cashback [NEW] 

 
• 3X AEON Points on Overseas 

Spending [NEW] 

 

• 1X AEON Point for every RM1 

spend for member recognition in all 

AEON Stores, AEON BiG 

Hypermarkets, AEON Maxvalu 

Prime, AEON Wellness, 



MyAEON2Go and Daiso By AEON 

[NEW] 

 

• Enjoy free up to 2 hours free parking 

at selected AEON Malls & AEON 

BiG Hypermarkets [NEW] 

 

  

4. My AEON BiG Visa Classic/Gold Credit Card is expiring soon, what am I 

supposed to do? 
You will receive the AEON Member Plus Visa Classic/Gold Credit Card depending on 

your current card type prior to the expiry date. Please activate the card at your 

earliest convenience. 
 

5. My AEON BiG Visa Classic/Gold Credit Card will expire in year 2026 / 2027 / 

2028, what am I supposed to do?     
You may continue using the card until its expiry. Upon card expiry, the AEON Member 

Plus Visa Classic/Gold Credit Card will be issued to you depending on your current 

card type.  
 

6. I have both AEON BiG Visa Classic/Gold Credit Card and AEON Member Plus 

Visa Classic/Gold Credit Card, what am I supposed to do? 

You may continue using your AEON Member Plus Visa Classic/Gold Credit Card. 

The AEON BiG Visa Classic/Gold will not be renewed upon expiry.    

   

7. Will my supplementary cardholder(s) receive a new/replacement AEON Member 

Plus Visa Classic/Gold Credit Card? 

Yes, your supplementary cardholder(s) will also receive a new/replacement AEON 

Member Plus Visa Classic/Gold Credit Card depending on the current card type. 

 

8. I want to change my card to the new card design. How can I do that? 

You may request a card replacement to enjoy the new design. A fee of RM35 per 

card applies for the first-time replacement, and RM50 per card for subsequent 

replacements. You will receive the new AEON Member Plus Visa Classic/Gold Credit 

Card upon replacement. Please note that no fee will be charged for damaged card 

replacements. 

 

9. If I am an existing AEON BiG Visa Classic/Gold Credit Cardholder, why is the 

card design different in my AEON Wallet app and website? 

The card design has been updated as the AEON BiG Visa Classic/Gold Credit Card 

is being discontinued. When your card is renewed or replaced, you’ll receive the new 

AEON Member Plus Visa Classic/Gold Credit Card depending on your current card 

type. 

  

10. Will my credit card limit be affected? 

Your credit card limit will remain the same.    

  

11. What happens to my outstanding balances/ cashback earned with my AEON 

BiG Visa Classic and AEON BiG Visa Gold Credit Card? 

All your existing outstanding balances of your AEON BiG Visa Classic and AEON BiG 

Visa Gold Credit Card will remain in your card account even after 5 January 2026 



and you may still continue to service your outstanding balances until it is fully settled.  

All your earned cashback will remain or posted accordingly even after 5 Januari 2026 

into your card account.       

 

 

12. I had requested for a replacement card for my AEON BiG Visa Classic / AEON 

BiG Visa Gold Credit Cards due to lost/stolen/fraud, what am I supposed to do? 
You will receive the AEON Member Plus Visa Classic/Gold Credit Card depending on 

your card type as we no longer issue AEON BiG Visa Classic/Gold Credit Card. 

Please activate the card at your earliest convenience.    

     

13. I have the AEON Wallet app. Do I still need to scan the barcode, or can I tap my 

AEON BiG Classic/Gold Credit Card for member recognition? 

Both methods work for member recognition. For the most convenient experience, you 

can simply tap your AEON BiG Classic/Gold Credit Card to earn member recognition 

points. If you prefer, you can still scan the barcode in the AEON Wallet app — the 

points will be awarded either way.  

 

14. I enjoy the petrol cashback. Since this benefit is discontinued, how can I 

continue enjoying similar rewards? 

You can still enjoy petrol cashback by applying for the AEON Biker Visa Gold or 

AEON Biker Infinite Credit Card, both of which offer 2% cashback on petrol and 

insurance transactions. 

                                                             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


