
Credit Card –
Contactless Function



[Optional]
Clicking on “Resend” on OTP will trigger new OTP
correspondently.

** “Resend” is only clickable after 60s and max resends limit is 50 
times per one OTP request.
** PAC will be renewed when there is a new OTP request.

Enablement Contactless Function
Credit Card Settings >OTP Validation

Note:
1. Upon reaching max resend and retry OTP limit, user will be navigated to Credit Card Settings Popup screen.
2. Upon exceeding the daily request limit, user can only request for OTP after 1159pm.

[Optional]
Clicking on “X” will close the OTP screen.

** Clicking the grey area outside of the pop-up, the screen remains 
unchanged and the pop-up will not close.
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1 Enter Mobile OTP.

** User will receive OTP from the registered mobile number upon 
reaching OTP screen.
** User not allowed to enter previous OTP when new OTP is 
triggered.
** Max retry OTP limit is 3 times.
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2 Clicking on “Verify” button will allow the system to 
validate the OTP. If validation success, system will navigate 
user to Contactless Function screen.
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Clicking contactless function status will navigate to Update 
Contactless Function Popup screen.

Note: Display current contactless function status as default.

** “Contactless Function” is not clickable when user is on Contactless 
Function screen and it will be highlighted.

Clicking “Update” will navigate to Contactless Function 
Enablement Acknowledgement Popup screen upon 
enablement is updated succesfully.

** “Update” is unclickable when user select the same current enablement 
status. “Update” is clickable when user select the opposite current 
enablement status.
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Enablement Contactless Function
Credit Card Dashboard > OTP Validation > Contactless Function
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3 [Optional]
Clicking “Credit Card” breadcrumb will navigate to Credit 
Dashboard screen.
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Clicking “Enabled” or “Disabled” will highlight the respective 
field.

** Current contactless function status will be highlighted as default.

Enablement Contactless Function
Credit Card Dashboard > OTP Validation > Contactless Function > Update Contactless Function Popup

Clicking “Continue” will navigate back to Contactless Function 
screen with the selected contactless function status.

[Optional]
Clicking “Close” will close the Update Contactless Function 
Popup screen.

** Clicking outside the popup will not close it.
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Enablement Contactless Function
Credit Card Dashboard > Contactless Function > Acknowledgement Popup

Clicking “Done” will close the popup and navigate to Credit 
Dashboard screen.

** Display contactless function status as successfully updated.

Note: Upon contactless function is enabled, user will be able to perform contactless payment, else user 
will NOT be able to perform contactless payment.
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Enter Mobile OTP.

** User will receive OTP from the registered mobile number upon 
reaching OTP screen.
** User not allowed to enter previous OTP when new OTP is 
triggered.
** Max retry OTP limit is 3 times.

[Optional]
Clicking on “Resend” on OTP will trigger new OTP 
correspondently.

** “Resend” is only clickable after 60s and max resends limit is 50 
times per one OTP request.
** PAC will be renewed when there is a new OTP request.

Clicking on “Verify” button will allow the system to 
validate the OTP. If validation success, system will navigate 
user to Contactless Transaction Limit screen.

Note:
1. Upon reaching max resend and retry OTP limit, user will be navigated to Credit Card Settings Popup screen.
2. Upon exceeding the daily request limit, user can only request for OTP after 1159pm.
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[Optional]
Clicking on “X” will close the OTP screen.

** Clicking the grey area outside of the pop-up, the screen remains 
unchanged and the pop-up will not close.

Update Cumulative Contactless Transaction Limit
Credit Card Dashboard > OTP Validation
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Update Cumulative Contactless Transaction Limit
Prepaid Card Dashboard > OTP Validation > Contactless Transaction Limit

Clicking “Update” will navigate to Cumulative Contactless 
Transaction Limit Acknowledgement Popup screen.

** It is unclickable if cumulative contactless transaction limit is not 
selected.

[Optional]
Clicking “Credit Card” breadcrumb will navigate to Credit Card 
Dashboard screen.

** “Contactless Transaction Limit” is not clickable when user is on 
Contactless Transaction Limit screen and it will be highlighted.

Clicking cumulative contactless function status will navigate to 
Transaction Limit Popup screen.

** Display current Cumulative Contactless Transaction Limit status as 
default.
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Update Cumulative Contactless Transaction Limit
Credit Card Dashboard > OTP Validation > Contactless Transaction Limit > Transaction Limit Popup

Clicking “Continue” will navigate back to Contactless 
Transaction Limit screen with selected transaction limit.

** Clicking the cumulative contactless transaction limit will highlight the
respective field.

Clicking the cumulative contactless transaction limit will 
highlight the respective field.

** Current cumulative contactless transaction limit will be highlighted as 
default.

[Optional]
Clicking on “X” will close the Transaction Limit Popup 
screen.

**Clicking the grey area outside of the pop-up, the screen remains 
unchanged and the pop-up will not close.
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Update Cumulative Contactless Transaction Limit
Credit Card Dashboard > Cumulative Contactless Transaction Limit > Acknowledgement Popup

Clicking “Done” will close the popup and navigate to Credit 
Card Dashboard screen.

** Display cumulative contactless transaction limit status as successfully
updated.
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THANK YOU
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