
TERMS & CONDITIONS 

 

AEON Senyum Tour Smile Contest 
 
1. The “AEON Senyum Tour Smile Contest” (“Contest”) is organised by AEON CO. (M) 

BHD. (“AEON”) (“Organiser”).  
 

2. The Contest is open to all individual legal residents of Malaysia aged 18 years and above 
as at the start of the Contest Period (“Participant(s)”).  Those below the age of 18 would 
require parental guidance. 
 

3. This Contest shall commence from 27 April 2024 onwards as per table below. Entries 
received outside the Contest Period shall be automatically disqualified. 

 

4. There is only one category of Contest which is redeeming professional photo session at 
selected AEON Mall. Participant is required to spend a certain amount as specified in 
the table under Clause 5, and redeem the professional photo session at the registration 
counter at selected mall as specified in the table under Clause 12. Participant must sign 
the release form to be eligible to win RM40,000 in prizes (AGV).  
 

5.  
 

 

 
6. To participate in this Contest, the eligible Participant(s) must be an AEON Member 

(AMP).   
 



7. The Participant(s) is entitled to submit one (1) entry. 
 
8. There is no limitation on the number of participations (1 entry per profile) during the 

Contest Period, however, each Participant may have one chance to win one (1) prize 
only. 

 
9. All entries shall be submitted on each specified location(s) and date(s) before the mall 

close. Any late submission thereafter shall automatically be disqualified, and any 
appeals shall not be entertained. 

 
10. Each submission shall be subject to the verification of the Organiser. In the event the 

submission’s information is false or inaccurate, without containing the information or 
does not meet the required rules as stated, the submission of the Participant will be 
disqualified. 

 
11. The Organiser reserves the right to reject any entries or submissions which are 

incomplete, illegible, disfigured, submitted beyond the deadline or such other reasons 
as the Organiser deems fit. 

 
 
12. The selected malls, dates and prizes of the Contest are listed as follows:   
 

Location Duration Prizes Winner(s) Total (RM) Selection 

AEON Mall Bukit 
Tinggi, Selangor 

27 & 28 April 
AEON Gift 

Vouchers RM100 
40 4,000 AEON Committee 

AEON Mall Bukit 
Mertajam, Penang 

25 & 26 May 
AEON Gift 

Vouchers RM100 
40 4,000 AEON Committee 

AEON Mall Ipoh 
Station 18, Perak 

29 & 30 June 
AEON Gift 

Vouchers RM100 
40 4,000 AEON Committee 

AEON Mall Kota 
Bahru, Kelantan 

6 & 7 July 
AEON Gift 

Vouchers RM100 
40 4,000 AEON Committee 

AEON Mall Kuching 
Central, Sarawak 

27 & 28 July 
AEON Gift 

Vouchers RM100 
40 4,000 AEON Committee 

AEON Mall 
Bandaraya Melaka 

31 August & 1 
September 

AEON Gift 
Vouchers RM100 

40 4,000 AEON Committee 

AEON Mall Bukit 
Indah, Johor 

28 & 29 
September 

AEON Gift 
Vouchers RM100 

40 4,000 AEON Committee 

AEON Mall Tebrau 
City, Johor 

26 & 27 
October 

AEON Gift 
Vouchers RM100 

40 4,000 AEON Committee 

AEON Mall AU2 
Setiawangsa, KL 

23 & 24 
November 

AEON Gift 
Vouchers RM100 

40 4,000 AEON Committee 



 
 
13. The winners will be selected through the AEON Committee. Monthly Prizes and Grand 

Prize winner would be based on ‘likes’ system and/or any other similar system, or in any 
method as the Organiser may determine at its absolute discretion.    
 

14. The winners of the Contest will be announced every month or any other date as the 

Organiser deem fit in its absolute discretion. The winners of the Contest will be 

announced on AEON’s social media platforms or through any other method determined 

by the Organizer at its absolute discretion.    

 

15. The Grand Prize winner of the RM4,000 AEON Gift Voucher will be selected from the 

pool of participants from the 9 malls specified in Clause 12. 

 
16. The winners will be asked for contact details through release form, and given notice via 

phone or email or such other communication methods deems fit by the Organiser. 
 

17. The Organiser will not be held liable in the event of non-receipt or delayed delivery of 
the postal notification to the winners. 
 

18. The Prizes will be given to the winners virtually OR physically at the AEON’s outlet as 
determined by the Organiser.  
 

19. All winners shall claim their Prizes within the period determined by the Organiser upon 
the announcement of the winner list. Should the winners fail to claim the Prizes within 
the time allocated, the Organiser reserves the right to forfeit the Prizes or award the 
Prizes to another participant or winner. 
 

20. In the event of a disqualification after the Prizes have been awarded, the Organiser 
reserves the right to demand for the return of the Prizes or payment of its equivalent 
value from the disqualified Participant. 
 

21. Winners must abide by the Terms and Conditions of the sponsors or third parties 
arranging and/or providing for all the Prizes and the Terms and Conditions attached to 
all the Prizes, if any. 
 

22. The Organiser reserves the right, at its absolute discretion, to substitute any of the prizes 
with that of similar value without any prior notice. 
 

23. The Prizes are non-transferable, non-returnable and not exchangeable for cash, credit, 
voucher and such other items in part or in full value. 
 

 
- 

 

Before 31 

December 
AEON Gift Voucher 

RM4,000 

 
1 
 

4,000 AEON Committee 

 
Total 

   
40,000 

 



24. Prize(s) are given out on an “as is” basis. The Prize(s) shall be used/taken entirely at the 
risk of the Participants and the Organiser excludes all warranties and liabilities in 
connection with the Prize to the fullest extent permitted by law. 

 

25. The Participant agrees that all intellectual property rights in any contents and/or 
materials submitted, made or created by the Participant in connection with the Contest 
and any derivative works arising therefrom will perpetually and unconditionally be vested 
in, assigned to and owned by the Organiser. The Organiser have the right to use and 
modify such materials or works in any way it deems fit without compensation to the 
Participant and the Participant waives all rights he or she may have in such materials   or 
works.  
 

26. The Organiser, its agents, sponsors and/or representatives shall not be liable to perform 
any of their obligations in respect of the Contest and the Terms and Conditions where 
they are unable to do so as a result of circumstances beyond their control and shall not 
be liable to compensate the Participants in any manner whatsoever in such 
circumstances. 
 

27. The Organiser, its directors, officers, employees, agents, sponsors and/or 
representatives shall not be liable to any Participant in respect of any loss or damage 
whatsoever which is suffered, including but not limited to indirect or consequential loss, 
or for personal injury suffered or sustained by the Participant arising out of or in 
connection with the participation by the Participant in the     Contest, as well as the 
redemption and/or utilisation of any Prize won. 

 

28. The decision of the Organiser in all matters relating to this Contest shall be final and 
binding. No correspondences, queries or appeals in respect of any decision of the 
Organiser will be entertained. 

 

29. The Organiser reserve the right to omit, add or amend these Terms and Conditions at 
any time without any prior notice. Any new or amended Terms and Conditions will 
supersede the existing Terms and Conditions with immediate effect. 

 

30. By participating in this Contest, Participant(s) agrees to be bound by the Contest’s Terms 
and Conditions, the decisions of the Organiser, and all terms and conditions imposed by 
any sponsors governing the use of the Prizes. Participant(s) warrant and represent that 
the entry photograph and/or video is original and does not infringe intellectual property 
rights of any third party. 

 

31. By participating in this Contest, the Participant consents to the use of his/her name and 
photograph by the Organiser for advertising and publicity purposes. The Organiser may 
use a Participant’s entry including without limitation, photos, drawings, text, and any 
other content or information submitted for purposes of the Contest, and the  Participant’s 
name, and/or likeness, for advertising, publicity and Contest of any goods or services of 



the Organiser, for an unlimited time throughout the world without compensation, and in 
any media. The Participant shall do all things necessary to give effect to this if requested 
by the Organiser. 

 

32. The invalidity, illegality or unenforceability of any terms hereunder shall not affect or 
impair the continuation in force of the remainder of the Terms and Conditions of this 
Contest. 
 

 
PRIVACY NOTICE PURSUANT TO PERSONAL DATA PROTECTION ACT 2010 
 
In compliance with the laws of Malaysia, by participating in this Contest, the Participant 

hereby consents and authorizes the Organizers to collect, process and to safe keep the 

required details and to disclose the Participant’s personal details to the related parties 

involved in organizing this Contest in accordance with the Privacy Notice in 

https://www.aeonretail.com.my/privacy.html. Any withdrawal of the Participant’s consent 

shall be made in writing and received by the Organizers before the expiry of the Contest 

Period and in such event, the Participant shall be deemed to have withdrawn from this 

Contest. 

Penterjemahan: 

Selaras dengan undang-undang Malaysia, dengan menyertai peraduan ini, Peserta 

bersetuju dan membenarkan Penganjur untuk mengumpul, memproses dan menyimpan 

maklumat-maklumat yang diperlukan dan mengemukakan maklumat peribadi peserta 

promosi kepada pihak-pihak lain yang turut terlibat dalam penganjuran Peraduan ini, 

Peserta bersetuju dengan pemprosesan data peribadi Peserta oleh Penganjur berdasarkan 

Notis Privasi di https://www.aeonretail.com.my/privacy_bm.html. Sebarang penarikan balik 

persetujuan yang diberikan, Peserta Peraduan ini hendaklah menulis kepada Penganjur 

sebelum penamatan Tempoh Peraduan ini dan dalam keadaan yang sedemikian, Peserta 

Peraduan ini adalah dianggap telah menarik diri daripada menyertai Peraduan ini. 

 

  

 

https://www.aeonretail.com.my/privacy_bm.html

