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KAD PRIHATIN PENJAJA & PENIAGA TERMS AND CONDITIONS

IMPORTANT

Please read very carefully and understand the Terms and Conditions herein and only use your AEON Credit
Service (M) Berhad—Kad Prihatin Penjaja & Peniaga if you are agreeable to the Terms and Conditions herein.
These terms and conditions apply to Kad Prihatin Penjaja & Peniaga (hereinafter referred to as “the Card”)
issued by AEON Credit Service (M) Berhad (Company No. 199601040414 (412767-V)) (hereinafter called
“AEON Credit”) under a Program developed by In2Niaga Sdn Bhd (Company No. 202101014644 (1414944-
X)) (hereinafter called “In2Niaga”) who has been appointed and/or commissioned by the Ministry of
Entrepreneur Development and Cooperatives (“KUSKOP”), in collaboration and/or partnership with the
Association of Hawkers and Petty Traders (“the Association”) (hereinafter referred to as “the Program”) . By
using your Card, you accept and shall be deemed to have accepted the Terms and Conditions herein and
shall be bound by them.

Any disclosure to and communication with you in respect of the Card, AEON Wallet or these terms and
conditions will be made by AEON Credit through digital means. Please ensure that you are agreeable to this
before accepting and/or using the Card or Wallet.

GENERAL

In consideration of AEON Credit agreeing to make available the Card to any registered individual who is the
holder of the Card duly issued by AEON Credit and authorized to use the Card in accordance to these Terms
and Conditions (hereinafter referred as “the Cardholder”), the Cardholder hereby agrees to be bound by the
following terms and conditions:

1. DEFINITIONS
In these Terms and Conditions where the context so admits, the following terms and conditions shall
have the meaning designated unless the context otherwise requires:

AEON Credit Means AEON CREDIT SERVICE (M) BERHAD of Level 18, UOA Corporate
Tower, Avenue 10, The Vertical, Bangsar South City, No. 8, Jalan Kerinchi,
59200 Kuala Lumpur;

Kad Prihatin Penjaja & Means a Visa Inc. (“VISA’) electronic money payment instrument with

Peniaga payWave functionality that contains a monetary value which is pre-
loaded by the Cardholder. The value will be deducted from the Card
whenever retail or withdrawal transactions are made, and spending is
limited to the amount of money available or stored in the Card at the time
of transaction;

AEON Points Means the loyalty points collected in the Kad Prihatin Penjaja & Peniaga
issued by AEON Credit;
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Means these terms and conditions for the issuance and use of the Card
and such other relevant terms and conditions as supplemented or
amended from time to time;

Means the fee charged by AEON Credit and payable by In2Niaga to AEON
Credit upon activation of each Card and annually during the anniversary
month of each Card;

Means the fee charged by banks or online aggregators and payable by the
Cardholder upon performing top up;

Means AEON Credit’s automated teller machines or any automated teller
machines which display the “Visa” and “PLUS” logos, including cash
deposit machines;

Means the Kad Prihatin Penjaja & Peniaga issued by AEON Credit under a
Program developed by In2Niaga who has been appointed and/or
commissioned by KUSKOP, in collaboration and/or partnership with the
Association;

Means the Kad Prihatin Penjaja & Peniaga account to be opened and
maintained by the Cardholder for the issuance and use of the Card and
from which cash withdrawals, Visa cash out or payment for any purchase
of goods and/or services by the Cardholder are to be deducted or debited;

Means IN2NIAGA SDN BHD of 87-1, Jalan Raja Abdullah, Kampung Baru,
50300 Kuala Lumpur;

means the In2Niaga mobile application for the Program developed by
In2Niaga which shall have such features and allow such functions,
including but not limited to, allowing a Cardholder to register his/her
interest as a member of the Program, to apply for the Card, and/or to
perform such other functions as may be made available to him/her;

Means a Cardholder between the age of Fifteen (15) to seventeen (17)
years old;

Means the retailer, or any other person, firm or corporation that agrees
to accept the Card and have agreed to provide goods and/or services to
the Cardholder of a value up to the available balance of the Prepayment
in the Cardholder’s Prepaid Card Account upon production of the Card by
the Cardholder and upon the terms and conditions herein;

Means the Electronic Data Capture terminal for payment card processing;

Means the statement setting out the transaction’s history accessible by
the Cardholder from AEON Credit’s website or AEON Wallet;
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Means a Personal Identification Number that is set by the Cardholder to
prove they are the rightful owner of the Kad Prihatin Penjaja & Peniaga;

Means a Cardholder should enter his/her PIN when prompted, instead of
signing, when making a Card payment at a Point-of-Sale terminal;

Means the top-up amount or further reload amount of not more than the
specified amount deposited by the Cardholder into the Cardholder’s
Prepaid Card Account for cash withdrawals, Visa cash out or purchase for
any purchase of goods and/or services from the Merchants up to the
value paid in accordance to the terms and conditions herein and the
expression “Prepayment” shall be construed accordingly;

Means any amount remaining in the Cardholder’s Prepaid Card Account
that is available for transactions using the Card;

Means currency in Ringgit Malaysia or any other currency that might be
recognised from time to time;

Means a Point-of-Sale device at which a Visa card may be used to execute
card transactions, either by tapping the card against the reader or by
waving the card on a contactless basis over or against such secure reader,
without requiring any signature.

Means Cardholder performs cash withdrawal at the Point of Sale in
addition to the purchase made using the Card.

EVIDENCE OF TERMS AND CONDITIONS

The Cardholder’s digital

acceptance on the offer page in AEON Credit’'s website at

www.aeoncredit.com.my (“AEON Credit’s Website”) constitutes the Cardholder’s acceptance an

agreement to the terms and conditions herein governing the usage of the Card.


http://www.aeoncredit.com.my/
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APPLICATION AND ACTIVATION OF THE CARD

Cardholder must be in the age of fifteen (15) years and above.

Without prejudice to AEON Credit’s rights as stated above, AEON Credit reserves the right not to
accept the registration of the Card if bankruptcy petition or proceeding has been filed or instituted
against the Cardholder or the Cardholder is currently an undischarged bankrupt.

The Cardholder hereby agrees that AEON Credit shall not in any manner whatsoever be held
responsible for any loss incurred and/or damage suffered by the Cardholder prior to successful
activation of the Card.

The Cardholder shall inform AEON Credit of any changes in the Cardholder’s particulars, or the
Cardholder may login to AEON Credit’s Website to update the same.

The Cardholder further agrees that upon issuance of the Card at sole discretion of AEON Credit,
activation of the Card by AEON Credit shall constitute AEON Credit’s acceptance of the Cardholder’s
application.

The Cardholder shall sign at the back of the Card immediately upon the Cardholder’s receipt of the
Card from AEON Credit.

USE OF THE CARD

The Cardholder may use the Card for cash withdrawal from the Cardholder’s Prepaid Card Account
at any AEON Credit’s ATMs, other ATMs which display the “Visa” and “PLUS” logos, Visa cash-out
at participating Merchants or, as a payment card for Point of Sale and “card not present”
transactions where the Cardholder may purchase goods or services from Merchants and debit the
purchase from the Cardholder’s Prepaid Card Account.

The Cardholder acknowledges that the use of the Card involves risk including risk of loss which
may arise from insolvency of AEON Credit.

TRANSACTION WITH THE CARD

AEON Credit may impose a service charge of Ringgit Malaysia Ten (RM10.00) only or at such other
rate as AEON Credit may in its prescribe and notify from time to time for each and every time the
Cardholder makes a cash withdrawal at any ATMs which display the “Visa” and “PLUS” logos except
AEON Credit’s ATMs and AEON Credit, is irrevocably authorised by the Cardholder to debit such
service charge from the Cardholder’s Prepaid Card Account. Cardholder is subjected to an additional
withdrawal fee of one per centum (1%) on cash withdrawal value made outside Malaysia.

Any cash withdrawals from the Cardholder’s Prepaid Card Account effected through the use of the
Card at any of AEON Credit’'s ATMs or at ATMs which display the “Visa” and “PLUS” logos shall be
subject to the daily aggregate withdrawal limit of Ringgit Malaysia Four Thousand Five Hundred
(RM4,500) per day and with a maximum withdrawal frequency of 3 times a day (Ringgit Malaysia One
Thousand Five Hundred (RM1,500) per withdrawal) or to the Stored Value of the Prepayment in the
Cardholder’s Prepaid Card Account, whichever is lower, and shall be subject to verification by AEON
Credit. The amount so verified by AEON Credit shall be deemed to be the correct amount of the
withdrawal so effected.
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Cardholder may perform Visa cash-out via Point of Sale (POS) terminal at participating Merchant(s)
up to Ringgit Malaysia Five Hundred (RM500) per transaction (subject to aggregate daily withdrawal
limit of RM4,500) provided that a retail purchase (minimum purchase amount shall be at the absolute
discretion of the participating Merchant) is made by the Card only. Visa cash-out amount can be
lesser or greater than the purchase amount and only can be approved with Cardholder’s verification
via PIN.

The daily aggregate withdrawal limit of Ringgit Malaysia Four Thousand Five Hundred (RM4,500) shall
apply to any cash withdrawal from the Cardholder’s Prepaid Card Account effected through the use
of the Card at any ATM (AEON Credit, Visa or PLUS) and/or Visa cash-out.

The Cardholder hereby agrees and undertakes to ensure that the Cardholder’s Prepaid Card Account
has sufficient funds to meet any cash withdrawals, Visa cash-out or purchases made by the
Cardholder. AEON Credit shall not be liable for any issues, irregularities or disputes pursuant to any
transactions made due to insufficient funds and reserves the right to close the Cardholder’s Prepaid
Card Account if the Cardholder fails to maintain or operate such account to the satisfaction of AEON
Credit.

The amount of the Prepayment in the Cardholder’s Prepaid Card Account shall automatically be
reduced by the value of any cash withdrawal or the purchases including the service charge or
whatsoever fee (if relevant) payable each and every time the Cardholder makes a cash withdrawal at
the ATMs, Visa cash-out or purchases goods and/or services at the Merchants or via online purchases
by use of the Card and the current available balance of the Prepayment shall be determined by
deducting the aggregate of the total value of the purchases or withdrawal made with the Card and
all fees and charges payable pursuant to the Card from the total value of the Prepayment made from
the time the Card is issued.

Unless otherwise provided herein, the Cardholder shall in all circumstances accept full responsibility
for all transactions processed by the use of the Card, whether or not processed with the Cardholder’s
knowledge, acquiescence or authority, provided such transactions arise due to the Cardholder’s
actions, inactions, instructions, negligence and/or default (including the Cardholder’s failure to
comply with Clause 14 below). AEON Credit shall not be liable if any intended purchase transactions
of the Cardholder through the production of the Card by the Cardholder at any Merchants at any
time are not successfully conducted due to unforeseeable events beyond AEON Credit’s control
(including but not limited to situation where a payment system failure or a correspondence bank’s
acts or omissions).

AEON Credit shall not be responsible for any goods and/or services purchased or received through
the production of the Card by the Cardholder or through online purchases and supplied by the
Merchants and makes no warranty whether express or implied by operation of law or otherwise as
to the merchantability, fitness for purpose or otherwise of any goods which is supplied by the
Merchants.
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TRANSACTION WITH MERCHANTS

AEON Credit shall be entitled to disclose to any Merchant to whom the Card may be presented or
any member institution of VISA Inc., the Cardholder’s Prepaid Card Account number and any other
information which may be necessary to facilitate the use of the Card or the processing of any
transaction effected or to be effected through the use of the Card, in accordance with the Personal
Data Protection Act 2010, and other relevant personal data and privacy rules and regulations.
Without prejudice to Clause 6.1 hereof, AEON Credit shall not be responsible for the refusal of any
Merchant or member institution of VISA Inc. to honour or accept the Card or for any defect or
deficiency in the goods or services supplied to the Cardholder by any Merchant. Any complaint by
the Cardholder must be resolved directly with the Merchant or member institution of VISA Inc.
concerned and no claim against the Merchant or member institution of VISA Inc. shall entitle the
Cardholder to set off for counterclaim against AEON Credit or to withhold payment to AEON Credit
on account of any such complaint or under any circumstances whatsoever.

PIN AND USE OF THE CARD WHERE APPLICABLE

The Cardholder shall set the Card PIN immediately during collection of Card at AEON Card Kiosk,
AEON Wallet or at any of AEON Credit ATMs.

Alternatively, the Cardholder may log-in to AEON Credit’s Website and follow the instruction on the
set/change card PIN option.

If the Cardholder has forgotten his or her PIN, Cardholder may re-set the PIN at any AEON Card Kiosk,
AEON Wallet, AEON Credit ATMs or log in to AEON Credit’s Website.

For security reasons, the Cardholder is advised to change PIN at regular intervals (e.g. every Two (2)
years).

In the event of lost or stolen Card as reported by the Cardholder, whereby AEON Credit agrees to
issue the Cardholder with a new Card, a new PIN must be set for the new Card issued. The Cardholder
shall not use the existing PIN with the replaced Card.
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PIN & PAY CARDHOLDER SAFETY TIPS

The Cardholder must take all reasonable precautions to prevent the Card and the Card number, the
PIN, the password, any internet password and internet identity number or any other security details
for the Card or Cardholder’s Prepaid Card Account (the Card Security Details) from being misused or
being used to commit fraud. These precautions include:

. Sign the Card as soon as it is received and comply with any security instructions;

. Destroy any notification of the PIN and of any Card security details;

° Do not allow another person to view your PIN when you enter it into your account or Point of
Sale device or display your PIN by any means to any person to avoid any unauthorized use;

° Do not tamper with the Card;

° Regularly check that you still have your Card;

° Ensure that the transaction amount is correct before you sign any vouchers or transaction
records given to you by Merchants or financial institutions, or when tapping your Card at a
Contactless Terminal and before you enter your PIN at Electronic Banking Terminals;

° Keep Card receipts securely and dispose of them carefully;

° Remember to retrieve your Card after you use it; and

° Contact us immediately at 03-2719 9999 about any suspicious matter or problem regarding
the use of the Card at the respective terminal.

CARD IS THE PROPERTY OF AEON CREDIT

The Card is and shall at all times remains the property of AEON Credit and shall be surrendered to
AEON Credit immediately upon request by AEON Credit or its duly authorised agent.

Upon the expiry of the Card, the Cardholder must cut the expired Card into halves or several pieces
across the magnetic strip and the microchip embedded in the Card (if any) so that those components
are completely damaged and request for the issuance of a new Card which shall be issued entirely at
AEON Credit’s absolute discretion.

CARDHOLDERS’ RESPONSIBILITIES
The Cardholder shall:
(a) abide by the terms and conditions for the use of the Card;
(b) take reasonable steps to keep the Card, PIN and security details secure at all times, including
at the Cardholder's place of residence. These include not to:
(i) disclose the Card details or PIN to any other person (including persons in apparent
authority, family members or spouse);
(ii)  write down the PIN or security details on the Card, or on anything kept in close
proximity with the Card;
(iii)  use a PIN selected from the Cardholder's birth date, identity card, passport, driving
license or contact numbers; and
(iv) allow any other person to have or use the Card and PIN.
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(c) notify AEON Credit as soon as reasonably practicable after having discovered that the Card
is lost, stolen, an unauthorized/fraudulent transaction had occurred (including but not
limited to illegal top-up or reload) or the PIN may have been compromised;

(d) notify AEON Credit immediately upon receiving short message service (SMS) transaction
alert if the transaction was unauthorised;

(e) notify In2Niaga once the Cardholder has notified AEON Credit after having discovered that
the Card is lost or stolen.

(f) notify AEON Credit immediately of any change in the Cardholder's contact number;
(g) use the Card responsibly, including not using the Card for unlawful activity; and
(h) ensure sufficient funds before effecting any transaction, check the account statement and

report any discrepancy without undue delay.

COLLABORATION BETWEEN AEON CREDIT AND IN2NIAGA

Under the Program, AEON Credit is responsible to issue the Card to the Cardholders and operate the

Card (as set out in this Terms and Conditions) while In2Niaga is responsible to the following, among

others:

(a) develop and provide the system design, development, customization, testing, integration,
support, maintenance and operation of the In2Niaga Mobile App;

(b) refer relevant petty traders and hawkers to apply for registration of the Card and to be new
Cardholders;

(c) handle Cardholders’ registration in respect of the Card via the In2Niga Mobile App (including
onboarding and performing customer due diligence on each Cardholders on behalf of AEON
Credit on best effort basis and collecting all such information and documentation as may be
required by AEON Credit from time to time);

(d) enable Cardholders to accept payment of goods and/or services by the use of QR codes
linked to the In2Niaga Mobile App;

(e) enable Cardholders to reload or top-up the Card via the In2Niaga Mobile App;

(f) handle card replacement, renewal and cancellation requests from Cardholders;

(8) handle dispute, issues and/or enquiries from the Cardholders in respect of the In2Niaga
Mobile App; and

(h) notify and ensure the Cardholders collect the approved, renewed and/or replacement Cards

at the relevant AEON Credit branches.

DISCLOSURE OF PIN, OR LOSS, THEFT OR UNAUTHORISED USE OF CARD

The disclosure of the PIN to any unauthorised person, or loss, theft or unauthorised use of the Card
shall immediately be reported by phone call or fax to AEON Credit, followed by a written letter to
AEON Credit. The Cardholder shall also immediately lodge a detailed and accurate police report upon
the occurrence of such event and deliver a copy of the relevant police report to AEON Credit promptly
and in any case no later than seven (7) days from the happening of such event. Upon receipt by AEON
Credit of a verbal or written notice, an investigation will be carried out. Cardholders who are not
satisfied with the investigation report, may refer eligible disputes to Ombudsman for Financial
Services (OFS) — see Clause 12.3 below for further details.
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Subject to Clause 14, until and unless a verbal or written notice of loss or theft of the Card from the
Cardholder in accordance with Clause 11.1 has been received by AEON Credit, the Cardholder shall
remain liable for all the charges incurred prior thereto, whether or not use of the Card was authorized
by the Cardholder, due to the Cardholder’s actions, inactions, instructions, negligence and/or default
(including the Cardholder’s failure to comply with Clause 14 below).

Although AEON Credit is under no obligation to issue a replacement Card, AEON Credit may do so
subject to payment of such fee as may be prescribed and notified by AEON Credit.

Any replacement Card will be subject to a Card replacement fee of Ringgit Malaysia Twelve (RM12.00)
deducted from the Cardholder’s Prepaid Card Account Stored Value or such other rate as AEON Credit
may notify to the Cardholder in advance. The remaining balance from the previous Card may be
transferred to the replaced Card unless the Card is cancelled in which case the Prepayment or any
part of it unused or remaining in the Cardholder’s Account less all monies due from the Cardholder
to AEON Credit, would have been refunded to the Cardholder in accordance with these Terms and
Conditions.

Upon receipt of written notification from the Cardholder of such loss or theft or misuse of the Card,
AEON Credit shall refund in accordance with Clause 19.5 below to the Cardholder the Prepayment or
any part of it unused or remaining thereof in the Cardholder’s Account less all monies due from the
Cardholder to AEON Credit under the terms of these Terms and Conditions and AEON Credit shall
not be liable to pay any interest on the Prepayment or the amount remaining in the Cardholder’s
Prepaid Card Account to the Cardholder.

DISPUTES
All disputes arising from the Cardholder’s Card Statement (“Statement”) shall be made or notified to
AEON Credit within fourteen (14) days from the date of the Statement to the Customer Care Centre
as set out in Clause 43.1 herein, followed by submission of the relevant form on disputed
transaction(s), duly completed. Notwithstanding anything herein to the contrary and to the fullest
extent permitted by law, the Cardholder shall be deemed to have conclusively accepted all charges
on the Statement if the same are not disputed within the said period of fourteen (14) days.
In the event that the Cardholder disputes any transactions pursuant to Clause 12.1 hereof, AEON
Credit may in its discretion conduct any investigation regarding the disputed transaction wherein the
following shall apply:
If AEON Credit’s investigations reveal or indicate that the Cardholder is liable for any disputed
transaction, AEON Credit shall be entitled to levy the following charges:

° sales draft retrieval fee of Ringgit Malaysia Fifteen (RM15.00) or any other amount which

AEON Credit may notify you from time to time; or
. no sale draft retrieval fee shall be levied in the event that the investigations reveal that the
Cardholder is not liable for any disputed transaction.

Cardholders who are not satisfied with the investigation report, may seek redress for disputes against
AEON Credit and Cardholders can refer eligible disputes to Ombudsman for Financial Services (OFS).
Further information on eligible disputes covered by the financial ombudsman scheme and
procedures for bringing a dispute to the financial ombudsman scheme is available on the
Ombudsman for Financial Services’ website at www.ofs.org.my.
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CARD SHALL NOT BE USED FOR UNLAWFUL ACTIVITIES

The Card shall not be used for any unlawful activities such as illegal online banking, betting or
gambling.

AEON Credit shall immediately terminate the Card if the Cardholder is found to have used the Card
for any unlawful activity or where there is reasonable suspicion of criminality (including but not
limited to deter money laundering or terrorist-related financing).

The Card is not transferable and AEON Credit shall not, in any circumstances be liable for any
unauthorised or unlawful purchase transaction or withdrawal of cash through the use or production
of the Card by any unauthorised person, where such unauthorized transaction was due to the
Cardholder’s actions, inactions, instructions, negligence and/or default (including the Cardholder’s
failure to comply with Clause 14 below). AEON Credit is not under any obligation to verify the identity
or the authority of any person using the Card and AEON Credit shall not be liable for acting in good
faith for honoring the purchase transaction or withdrawal of cash which are performed by the
authorised or unauthorised person through the use or production of the Card, regardless of the
circumstances prevailing at the time when such purchase transaction or cash withdrawal is being
carried out. All purchase transactions or cash withdrawals shall be deemed by AEON Credit to have
been made by the Cardholder and the Cardholder shall be liable for all charges whatsoever and
howsoever arising from these purchase transactions or cash withdrawals, subject to these Terms and
Conditions and prevailing regulations.

The Merchant who provides the goods and/or services shall also not be held liable for the
unauthorised or unlawful purchase transaction through the use or production of the Card and shall
be entitled to deal with the holder of the Card and shall be under no obligation to verify the identity
of the holder PROVIDED THAT the Merchant shall not honour the Card if the Merchant has been
notified by AEON Credit not to honour such Card.

These Terms and Conditions and the availability of the Card shall, where applicable, be subject to
Anti-Money Laundering, Anti-Terrorism Financing and Proceeds of Unlawful Activities Act 2001
(“AMLATFPUAA”) and all rules, regulations and guidelines of Bank Negara Malaysia and any other
relevant bodies irrespective such rules, regulations and guidelines are not legally binding. AEON
Credit may at its own discretion delay, block or refuse to make any transaction if AEON Credit believes
on reasonable grounds that making the transaction may breach any of the laws of Malaysia or any
other country and AEON Credit will incur no liability to the Cardholder if AEON Credit does so. The
Cardholder agrees to release AEON Credit from all liability and to indemnify and hold AEON Credit
harmless from any loss or damage that the Cardholder may suffer as a consequence.

The Cardholder shall ensure that the transactions to be effected using the Card and monies or funds
to be used for “top-up”/ reload of the Card are neither obtained from any unlawful source nor related
to any unlawful activities as specified under AMLATFPUAA.

The Cardholder acknowledges that AEON Credit may have to act promptly and on limited information
if there is suspicion of fraud, money laundering or other illegal activity.
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LIABILITY FOR UNAUTHORISED TRANSACTION
Without prejudice to the rights of AEON Credit herein and notwithstanding that the Cardholder
may have exercised all reasonable precautions and diligence to prevent the loss or theft of the
Card and reported the loss or theft in accordance with Clause 11.1 hereof, the Cardholder shall
remain liable to pay to AEON Credit in the following circumstances:
Cardholder shall be liable for PIN-based unauthorised transactions if Cardholder has:
(i) acted fraudulently; or
(i)  delayed in notifying AEON Credit as soon as reasonably practicable in accordance to Clause
11.1 after having discovered the loss or unauthorised use of the Card; or
(iii)  voluntarily disclosed his/her PIN to another person, or recorded the PIN on the Card, or on
anything kept in close proximity with the Card.
Cardholder shall be liable for any unauthorised transactions which require signature verification, PIN
verification or with a contactless card, if Cardholder has:
(i) acted fraudulently; or
(ii)  delayed in notifying AEON Credit as soon as reasonably practicable in accordance to Clause
11.1 after having discovered the loss or unauthorised use of the Card; or
(iii)  left the Card or item containing the Card unattended in places visible and accessible to other;
or
(iv)  voluntarily allowed another person to use the Card.

DEFECTIVE CARD
In the event that the chip or the magnetic strip on the Card is faulty or damaged or defective at
any time:
(i) and through no fault of the Cardholder, AEON Credit may replace the Card free of charge;
(ii)  dueto the fault of the Cardholder, AEON Credit may at the request of the Cardholder replace
the Card for a fee of Ringgit Malaysia Twelve (RM12.00) per Card or such other rate as may
be notified in advance by AEON Credit from time to time, and which sum shall be debited
from Cardholders’ Prepaid Card Account.

CONCLUSIVE EVIDENCE

The Cardholder may check with AEON Credit customer service, AEON Credit’s Website, AEON Wallet
or alternatively from AEON Credit’s ATMs that display the “Visa” and “PLUS” logos the Stored Value
of the Prepayment in the Cardholder’s Prepaid Card Account at any time and from time to time.
However, the amount reflected on the ATM screen against the Cardholder’s Prepaid Card Account
shall not for any purpose whatsoever be taken as a conclusive Stored Value statement of the
Cardholder’s Prepaid Card Account with AEON Credit as it does not include Prepayment to the
Cardholder’s Prepaid Card Account which have not been verified by AEON Credit.

The Cardholder may access Cardholder’s Card’s statement online (“e-Statement”) free of charge via
AEON Credit’s Website or AEON Wallet by logging into Cardholder’s Prepaid Card Account with his
or her username and password.

The e-Statement will provide transactions history including fees and charges for the past Twelve (12)
months, except for transactions not yet processed by AEON Credit.
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The Cardholder shall inform AEON Credit of any errors within Fourteen (14) days from the date
transactions are posted to the e-Statement failing which the Cardholder shall be deemed to have
accepted the entries contained in the e-Statement as correct and as final and conclusive evidence of
the facts contained therein and binding on the Cardholder.

The Cardholder may request AEON Credit for a printed statement of account detailing the purchase
transactions for the Card up to a period of Three (3) months and AEON Credit shall be entitled to
charge a fee of Ringgit Malaysia Five (RM5.00) only per statement or at such other rate as may be
notified in advance by AEON Credit from time to time and such fee may be debited by AEON Credit
directly from the Stored Value of the Prepayment in the Cardholder’s Prepaid Card Account. All
information contained in such statements issued by AEON Credit shall be deemed to be accurate,
conclusive and binding on the Cardholder unless the Cardholder notifies AEON Credit otherwise in
writing within Fourteen (14) days of the date of receipt of such statements. For avoidance of doubt,
such statement of account shall be deemed to have been duly received by the Cardholder within 48
hours from the date of posting.

The Cardholder may request for copies of the sales draft subject always to their availability and AEON
Credit shall be entitled to charge a fee of Ringgit Malaysia Fifteen (RM15.00) only per sales draft or
at such other fee as may be notified in advance by AEON Credit , for each copy and such fee may be
debited by AEON Credit directly from the Stored Value of the Prepayment in the Cardholder’s Prepaid
Card Account.

Cardholder may request AEON Credit to courier printed statement of account or sales draft within
Malaysia only and AEON Credit shall be entitled to charge a postage fee deducted directly from the
Stored Value of the Prepayment in the Cardholder’s Prepaid Card Account.

AEON CREDIT’S RIGHTS TO CHARGE FEES AND/OR CHARGES
Immediately upon a demand being made by AEON Credit, the Cardholder shall pay AEON Credit the
following:

(i) Withdrawal fee upon cash withdrawal by the Cardholder through Visa PLUS Network;

(ii) Card replacement fee upon Card replacement requested by the Cardholder;

(iii) Sales draft retrieval fee for dispute raised but found to be invalid;

(iv) Hardcopy statement fee upon hardcopy statement requested by the Cardholder;
All fees paid pursuant to or in connection with the Card are non-refundable under any circumstances
whatsoever, save in the case of manifest error or fraud.

All fees, rates, taxes or charges may be varied at any time and from time to time at the discretion of
AEON Credit by giving the Cardholder at least twenty-one (21) calendar days’ written notice in
advance. If the Cardholder does not accept any proposed variation, the Cardholder must terminate
the use of the Card in accordance with these Terms and Conditions.

Notwithstanding to the foregoing, AEON Credit may charge an Annual Fee of Ringgit Malaysia Twelve
(RM12.00) annually which shall be paid by In2Niaga. Failure by In2Niaga to make the Annual Fee
payment to AEON Credit shall entitle AEON Credit to temporarily disable the member function in the
Card until such time full payment is made by In2Niaga.
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PREPAYMENT AND TOP-UP
Prepayment which is subject to the Card limit of Ringgit Malaysia Ten Thousand (RM10,000.00) or
Ringgit Malaysia One Thousand Five Hundred (RM1,500.00) (whichever applicable) less any current
balance may be made or deposited by the Cardholder into the Cardholder’s Prepaid Card Account
via:
(i) Cashier counter of AEON Co., AEON BiG Hypermarkets, AEON MaxValu Prime, AEON
Wellness and Daiso by AEON, without any charges; or
(ii)  Cash deposit machines located at any of AEON Credit branches, without any charges; or
(iii) AEON Wallet, without any charges; or
(iv) Online banking maintained by other banks (via bill payment function), subject to service
charge ranging from Ringgit Malaysia Ten Cents (RMO0.10) to Ringgit Malaysia One (RM1.00)
imposed by such other banks per reload transaction; or
(v)  Other channels which will be made available and subject to such charges as may be notified
from time to time.
Prepayment made other than via AEON Credit’s channel as stated in Clause 18.1(i) to (iii) above shall
be subject to a service charge depending on mode of prepayment, which service charge shall be
charged on the Cardholder for each and every reload of the Prepayment into the Cardholder’s
Prepaid Card Account and may be debited directly from the Stored Value of the Prepayment in the
Cardholder’s Prepaid Card Account or surcharge on top of the reload amount.
Top up by the Cardholder shall not be considered to have been made until the relevant top up has
been received for value by AEON Credit.
The Cardholder hereby agrees that neither refund nor cancellation is allowed once prepayment is
made into the Cardholder’s Prepaid Card Account.
The maximum Stored Value that the Cardholder may credit to the Card is Ringgit Malaysia Ten
Thousand (RM10,000.00), Ringgit Malaysia One Thousand Five Hundred (RM1,500.00) for Minor
Cardholder or any other amount as may be determined by AEON Credit. Without prejudice to any of
the provisions of these Terms and Conditions, the Cardholder agrees not to hold AEON Credit liable
at any time for any issues due to insufficient fund or in the event it is unable to perform its obligations
under these Terms and Conditions due (directly or indirectly) to the failure of any machine, data
processing system or transmission link or industrial dispute or any other factor beyond AEON Credit’s
control.

CARD TERMINATION BY CARDHOLDER

The Cardholder may at any time after acceptance and/or usage of the Card, terminate the use of the
Card by notifying in a written notice to (i) In2Niaga via In2Niaga Mobile App; and (ii) AEON Credit at
the Customer Care Centre as set out in Clause 43.1 herein or nearest branch of AEON Credit. Upon
termination of the use of the Card, the Cardholder shall cut the Card, cut across the magnetic stripe
and across the chip. Upon AEON Credit’s receipt of notice from the Cardholder and In2Niaga, AEON
Credit shall immediately cancel the usage of the Card and may refund in accordance with Clause 19.5
below the balance of the Prepayment in the Cardholder’s Prepaid Card Account to the Cardholder
after deducting all monies due from the Cardholder to AEON Credit under the terms of these Terms
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and Conditions and AEON Credit shall not be liable to pay any interest on the Prepayment or the
amount remaining in the Cardholder’s Prepaid Card Account to the Cardholder within Thirty (30)
calendar days.

Subject to Clause 19.3 below, the Card shall be valid for a period of Four (4) years from the date
embossed on the Card or until such time as the Card is cancelled by AEON Credit in accordance with
these Terms and Conditions, whichever is earlier, for the following reasons:

(a) any money is owing by the Cardholder to AEON Credit under the terms of these Terms and
Conditions due to any reason whatsoever for more than Fourteen (14) business days after a
demand has been made or such other period as may be determined and notified by AEON
Credit from time to time; or

(b) the Card is used for any transaction which is fraudulent and/or not authorised by AEON
Credit; or

(c) the Cardis reported lost, misplaced or stolen.

In amplification of and not in derogation of Clause 19.2 hereof, the Card shall be terminated by AEON
Credit without notice upon the death, bankruptcy or insolvency of the Cardholder.

Cardholder is aware that the AEON Points shall be forfeited upon Card termination.

If the Card is cancelled or terminated in accordance with these Terms and Conditions, the remaining
Stored Value after deducting all monies due from the Cardholder to AEON Credit under the terms of
these Terms and Conditions will be refunded to Cardholder within 30 days either through cheque
issuance or through interbank fund transfer to the Cardholder (or such other method as may be
updated by AEON Credit from time to time and notified in writing to the Cardholder). The Cardholder
may collect the cheque from any AEON Credit branches or request AEON Credit to post the cheque
to Cardholder’s registered address.

FEATURES AND BENEFITS RENEWABLES
AEON Credit may review and revise any of the features and benefits listed in the Product Disclosure
Sheet and General Information from time to time by way of written notice to the Cardholder.

UNCLAIMED MONEYS ACT 1965

Cardholder is aware of the provisions of the Unclaimed Moneys Act 1965, wherein the Cardholder’s
Prepaid Card Account balance will be classified as unclaimed money Two (2) years from the date of
the last transaction initiated by the Cardholder, as such funds in the account are required to be
transferred to the Registrar of Unclaimed Moneys (“RUM”).

The Card may automatically be deactivated if the Cardholder does not perform any withdrawal,
deposit or transaction prior to the expiry of One (1) year from the date of the last transaction initiated
by the Cardholder. In order to reactivate the Card, the Cardholder agrees to go to AEON Credit
branches to perform a withdrawal or deposit transaction.

If Cardholder fails to re-activate the Card, Cardholder is aware that AEON Credit shall give Cardholder
Sixty (60) days advance notice before arranging to transfer the funds in the Card to the RUM. The
AEON Points shall be forfeited.
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VISA PAYWAVE

Cardholder may utilize Visa payWave innovative and convenient payment option at selected
Merchants where Visa payWave readers are available.

Cardholder is not required to key in their PIN for any retail transaction on the Cardholder’s Prepaid
Card Account not exceeding Ringgit Malaysia Two Hundred Fifty (RM250.00).

When prompted, Cardholder is required to key in their PIN for any retail transaction on the
Cardholder’s Prepaid Card Account exceeding Ringgit Malaysia Two Hundred Fifty (RM250.00) in a
single contactless transaction or total preferred cumulative contactless transaction value.

To promote confidence in the use of contactless Card, Cardholder will have the options to set a
cumulative transaction limit for contactless transactions via AEON Credit’s Website. Whenever
Cardholder reached the determined cumulative contactless transaction limit, Cardholder will be
prompted to complete the settlement by keying in PIN into terminal. The cumulative contactless
transaction will be reset to the determined amount after every successful contact settlement.
Cardholder also has an option to disable the payWave function which can be done via AEON Credit’s
Website.

The Cardholder acknowledges and agrees that the use of the performance of Contactless Transaction
is at the risk of the Cardholder. All Contactless Transaction will be deemed to have properly
authorized by the Cardholder unless the Cardholder can show conclusive proof of the contrary or has
reported an unauthorised use of the Card in accordance with these Terms and Conditions.

VARIATION REVISION OR CHANGE OF TERMS AND CONDITIONS
AEON Credit may from time to time by giving written notice to the Cardholder of at least Twenty One
(21) calendar days in advance, vary, revise or change the terms and conditions. Such variation,
revision or change shall apply on the effective date specified by AEON Credit and may be affected for
reasons such as, but not be limited to, changes in legislation, regulatory requirements or technology.
Notice of additions or amendments may be effected by and determined by AEON Credit at its
discretion:-

a) Posting at AEON Credit’s Website, and

b) mailing the notice to the Cardholder, and/or

c) sending the notice by e-mail to the Cardholder, and/or

d) sending the notice by SMS to the Cardholder.
Any such notification shall immediately supersede the previous communication and/or
correspondence with regard to the same matter, unless it is expressed and clearly stated otherwise.
Retention or use of the Card after the effective date of any variation, revision or change of terms and
conditions pursuant to Clause 23.1 and Clause 23.2 hereof shall be deemed to constitute acceptance
of such variation, revision or change without reservation by the Cardholder.
If the Cardholder does not accept the proposed variation, revision or change, the Cardholder must
terminate the use of the Card by giving prior written notice to In2Niaga and AEON Credit and return
the Card, cut across the magnetic stripe and across the chip, to AEON Credit prior to the effective
date and the use of the Card thereafter shall be deemed terminated upon AEON Credit’s receipt of
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the Card cut across the magnetic stripe and across the chip and the provision relating to termination
in Clause 19 hereof shall henceforth apply.

AEON CREDIT’S RIGHT TO DISCLOSE
The Cardholder consents to the disclosure of the last known address of the Cardholder to In2Niaga,
any bank or VISA Inc. or its successors; and
The disclosure of the Card numbers of any new, renewed or replaced Card to Merchants or other
interested persons.
AEON Credit shall be entitled to disclose and the Cardholder consents to the disclosure by AEON
Credit of any information pertaining to the Cardholder and/ or the Cardholder’s Prepaid Card Account
to such extent as AEON Credit may at its sole and absolute discretion deem fit to In2Niaga, the Central
Credit Reference Information System under Bank Negara Malaysia, credit information organisations
and/or other authority or body established by Bank Negara Malaysia, any other authority having
jurisdiction over AEON Credit, AEON Credit’s branches, related corporations, associates, subsidiaries,
affiliates, assignees, proposed assignees, agents and/or another parties engaged by AEON Credit to
enable or assist AEON Credit to exercise or enforce AEON Credit’s rights hereunder and/or any other
party whomsoever as AEON Credit may, at its sole and absolute discretion deem fit. The Cardholder
will be given the option to “opt-in” or “opt-out” on the disclosure of information for cross-selling,
marketing and promotional purposes. If at any time, the Cardholder wishes to have his/her name
and address removed from such marketing communication, the Cardholder is required to write to
AEON Credit Service (M) Berhad, Level 18, UOA Corporate Tower, Avenue 10, The Vertical, Bangsar
South City, No. 8 Jalan Kerinchi, 59200 Kuala Lumpur or call our Customer Care Centre at 03-2719
9999 for more details.
Any consented disclosure by AEON Credit of the information referred to in this Clause will not render
AEON Credit liable to the Cardholder for any claim, loss, damage (including direct or indirect damages
or loss of profits or savings) or liability howsoever arising whether in contract, negligence, or any
other basis arising from or in relation to:
(a) the release or disclosure of the information by AEON Credit; and/or
(b) the information disclosed by you being incorrect, erroneous or misstated; and/or
(c) reliance on the information, whether caused by AEON Credit or other third party’s omission,
misstatement, negligence or default or by technical, hardware or software failures of any
kind, interruption, error, omission, viruses, delay in updating or notifying any changes in the
information or otherwise howsoever.

RETAIL PURCHASES MADE OUTSIDE MALAYSIA

If any transaction is made outside Malaysia in foreign currency, the transaction will be converted into
a Ringgit Malaysia equivalent at the conversion rate as determined by VISA as at the date it is
processed by VISA.

In addition, Cardholder will also pay service charge of one per centum (1%) for the conversion of the
transactions made in foreign currencies.

Cardholder agrees that in the event of any dispute on the conversion rates determined by VISA on
any transaction Cardholder made outside Malaysia, Cardholder must resolve such dispute directly
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with VISA and AEON Credit will not be responsible to settle such dispute on Cardholder’s behalf with
VISA.

INTERNET TRANSACTIONS

If Cardholder uses the Card to purchase goods and/or services through online internet sites or
portals, Cardholder shall be solely responsible for the security of such use at all times. Cardholder
agrees that the entry of the Card information on the internet shall be sufficient proof of the
authenticity of such instructions, subject to input and system verification of One-Time Password
(OTP) sent to your mobile phone number registered with AEON Credit for transactions at 3-D Secure
Merchant websites. AEON Credit shall not be under any obligation to verify the identity or the
authority of the person entering the Cardholder's Card information and AEON Credit shall not be
liable for acting on such use of the Card information regardless of whether the person is so authorized
and regardless of the circumstances prevailing at the time of transaction. However, AEON Credit
reserves the discretion not to carry out any such transaction over the internet if AEON Credit has any
reason to doubt its authenticity or if in AEON Credit's opinion it is unlawful or otherwise improper to
do so for any other reason.

GOVERNING LAW AND JURISDICTION

These Terms and Conditions between AEON Credit Service and the Cardholder shall be governed by
the laws of Malaysia regardless of where the transaction itself takes place and the parties hereby
submit all disputes to the exclusive jurisdiction of the Malaysian courts.

COSTS AND EXPENSES

The Cardholder shall be liable to pay to AEON Credit all legal costs (including costs on a solicitor and
client basis), charges and expenses which AEON Credit may incur in enforcing or seeking to enforce
any of the provisions herein or in obtaining or seeking to obtain payment of all or any part of the
monies owing by the Cardholder.

EXECUTION OF FURTHER DOCUMENTS
The Cardholder undertakes to sign and/or furnish such further documents as may be requested by
AEON Credit from time to time as required by law or as part of AEON Credit’s compliance policy.

NOTIFICATION OF CHANGE

The Cardholder shall promptly notify AEON Credit in writing, via e-mail or phone call of any change
in his employment or business, address (office or residential) or telephone number(s) or if the
Cardholder intends to be absent from Malaysia for more than Thirty (30) days. Notification of
change(s) may be made by completing the “Change of Personal Details” form online at
www.aeoncredit.com.my, by email to customer.service@aeoncredit.com.my, by calling AEON Credit
Customer Care Centre at 03-2719 9999 or by writing in to AEON Credit Service (M) Berhad, Level 18,
UOA Corporate Tower, Avenue 10, The Vertical, Bangsar South City, No. 8 Jalan Kerinchi, 59200 Kuala
Lumpur.
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INDEMNITY

The Cardholder shall hold AEON Credit harmless and indemnify AEON Credit against any liability for
loss, damage, costs and expenses (legal or otherwise including costs on a solicitor and client basis)
which AEON Credit may incur due to the Cardholder’s actions, inactions, instructions, negligence
and/or default.

AEON CREDIT’S RIGHT TO WITHDRAW ANY FACILITIES OR TERMINATE THE USE OF CARD

AEON Credit reserves the right to withdraw all or any of the Card facilities provided at any time by
giving written notice with reason(s) to the Cardholder and in such circumstances if AEON Credit so
deems fit to terminate use of the Card notwithstanding that AEON Credit may have waived its rights
on any previous occasions.

In addition to the provisions herein the Cardholder hereby agrees and confirms that all fees and
charges payable by the Cardholder under the Terms and Conditions herein may be debited by AEON
Credit directly from the Stored Value of the Prepayments in the Cardholder’s Prepaid Card Account
and are non-refundable.

SERVICE AND NOTIFICATION

The Cardholder hereby irrevocably consents to the service of any notice or statement hereunder by
prepaid ordinary post to the last known address of the Cardholder in AEON Credit's records and such
service shall be deemed effective on the seventh (7th) day after posting. Notice may also be given to
the Cardholder via e-mail and shall be deemed served upon confirmation of delivery.

The Cardholder hereby agrees that in the event that any action is begun in the Malaysian courts in
respect of these Terms and Conditions, the legal process and other documents may be served by
posting the documents to the Cardholder at the last known address of the Cardholder in AEON
Credit's records and such service shall on the seventh (7th) day after posting, be deemed to be good
and sufficient service of such process or documents.

ASSIGNMENT

AEON Credit shall be entitled at any time without the consent of the Cardholder to assign the whole
or any part of its rights or obligations hereunder with notice to the Cardholder provided that your
rights under these Terms and Conditions will not be detrimentally affected by the assignment or
transfer.
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SUCCESSORS BOUND

These Terms and Conditions shall be binding upon and ensure to the benefit of the respective
successors in title and assigns of the Cardholder and AEON Credit provided that the Cardholder may
not assign its rights and obligations hereunder.

SEVERABILITY OF PROVISIONS

If any of the provisions herein becomes invalid, illegal or unenforceable in any respect under any law
the validity, legality and enforceability of the remaining provisions shall not in any way be affected
or impaired.

AEON POINTS
AEON Points programme is a programme for Cardholders of Kad Prihatin Penjaja & Peniaga issued by
AEON Credit Service (M) Berhad.
AEON Points for retail transaction are awarded to the Cardholder based on the total posted Ringgit
Malaysia (RM) amount of eligible purchases within and outside Malaysia charged to the Card.
The AEON Points will be credited into Cardholder’s Prepaid Card Account within 48 hours after the
retail transaction is completed, except for the purchase of any electrical item made in AEON Stores
that requires delivery which AEON Points will be credited within forty five (45) days after the electrical
item has been delivered and accepted by the Cardholder. In addition, no AEON Points will be
rewarded for purchases of any of the following:-

(i) AEON Gift Cards, AEON Gift Voucher, mobile top up, Touch n” Go top up,

(i)  Tobacco related products,

(iii)  Purchases from Molly Fantasy,

(iv)  Delivery charges/ repair and service charges,

(v)  Payment for products of AEON Loyalty Programme,

(vi)  Bulk purchases or wholesale in nature as determined and notified in writing by AEON

with notice and any other statutory payments (e.g. service and consumption tax).

In the event of cancellation/dispute/refund of any overseas transaction, AEON Credit reserves the
right to deduct the AEON Points. The Cardholder acknowledges that the amount of AEON Points to
be deducted may differ from the amount of rewarded AEON Points depending on the exchange rates
charged on the date of the transaction due to exchange rate fluctuations. The AEON Points to be
deducted is based on the total posted Ringgit Malaysia (RM) amount on the date the transaction is
received and/or processed.
The AEON Points earned are valid for up to three (3) years period from the date the AEON Points
have been accumulated.
The applicable expiry dates for AEON Points earned will be shown in the Cardholder’s Statement and
AEON Points earned but not redeemed will be forfeited on the expiry dates.
AEON Points earned are accumulated in the Cardholder’s Prepaid Card Account and AEON Points
can only be redeemed to cash value and credited into Cardholder’s Prepaid Card Account.
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Cardholder may perform redemption via www.aeoncredit.com.my, AEON Wallet or any other
medium which will be made available from time to time with denomination of every 200 AEON
Points (equivalent to Ringgit Malaysia One (RM1). Redemption is limited to only one (1) time per
day.

TIME OF ESSENCE

Time shall be of the essence hereof.

No failure to exercise and no delay in exercising on the part of AEON Credit of any right, power or
privilege hereunder shall operate as waiver thereof, nor shall any single or partial exercise of any
right, power or privilege preclude any other or further exercise thereof or the exercise of any other
right, power or privilege.

The rights and remedies herein provided are cumulative and not exclusive of any rights or remedies
provided by law.

CONFLICT BETWEEN ENGLISH TEXT AND OTHERS

In the event of any conflict or discrepancy between the English text of the Terms and Conditions
herein and any translation thereof, the English text shall prevail.

FORCE MAIJEURE

Without prejudice to any of the provision of these Terms and Conditions, the Cardholder agrees not
to hold AEON Credit liable in the event that AEON Credit is unable to perform in whole or in part any
of its obligations under these Terms and Conditions, attributable directly or indirectly to the failure
of any mechanical or electronic device, data processing system, transmission line, electrical failure,
industrial dispute, act of God or any act beyond AEON Credit’s control (Force Majeure).

ANTI-BRIBERY AND CORRUPT PRACTICES

The Cardholder shall not promise, offer, commit, give or accept any form of gratification or
consideration of any kind as an inducement or reward for doing or forbearance to do any act to
obtain any form of benefit from AEON Credit. The Cardholder shall comply with all anti-
corruption or anti-bribery laws, policies or regulations including AEON Credit’s Anti-Bribery
Policy which can be found at AEON Credit's Website. In the event that AEON Credit has
reasonable ground to believe that the Cardholder has not complied with this provision then
AEON Credit may, in its sole discretion terminate the Card without prejudice to any remedy
available to it.

PUBLICATION OF THESE TERMS AND CONDITIONS ON AEON CREDIT’S WEBSITE

A copy of these Terms and Conditions is published at our website www.aeoncredit.com.my. In the
event AEON Credit changes or varies any terms and conditions herein, the amended and updated
version will be posted on the aforesaid website and notified to you in accordance with Clause
23.2 above.
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CONTACT DETAILS

In the event of any queries relating to this Agreement, the Cardholder may contact AEON Credit’s
Customer Care Centre at Level 18, UOA Corporate Tower, Avenue 10, The Vertical, Bangsar South
City, No 8 Jalan Kerinchi, 59200 Kuala Lumpur, or E-mail: customer.service@aeoncredit.com.my ;
telephone number 603-2719 9999, (Fax) 603-78637898, ,or such other address, e-mail address,
telephone and facsimile numbers which AEON Credit may change by notification to the
Cardholder from time to time through our website: www.aeoncredit.com.my.

You may also address your queries or contact Bank Negara Malaysia via their website at
https://www.bnm.gov.my or via their TELELINK athttps://telelink.onm.gov.my.

English Version — March 2024
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